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[ Comenc bank | WHO WE ARE

Overview:

= Comerica Incorporated is a financial services company
headquartered in Dallas, Texas, and strategically
aligned by three major business segments: the
Business Bank, the Retail Bank, and Wealth
Management. We are among the 25 largest U.S.
banking companies based on assets of $53.7 billion at
year end 2010. Comerica focuses on relationships and
helping people and businesses be successful.
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+ In addition to Texas,
Comerica Bank locations can
be found in Arizona,
California, Florida and
Michigan, with select
businesses operating in
several other states, as well
as in Canada and Mexico.

A
PhoenScotscale

Calforna 103

Los Angeles
Orange County
San Diego

Southeast
WesiCental

..~ as

Lansing
Midiand
Muskegon £s ot 12312011

3




WHAT WE DO

Lending Services

* Mortgages « Provide Money Smart Curriculum

+ Consumer Loans +  Youth Savings Program

+  Micro loan pools «  Non-Profit Board and committee

+  SBA Lending involvement

«  Community Development — Senior Management involvement

Investments + Employee Volunteer Program

«  Housing and Economic Development « Loan Officer participation on lending
Programs committees and loan funds

+ Health and Human Services
+ Education

+ Civic and Community

« Alternative Delivery Systems

HOW WE DO IT

Lending

« Develop CRA goals
« Develop outside partnerships
« Participation in Loan Funds
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Investments

Support non-profit
organizations
Community Development
Advisory Committee
CRA Associations
Support from key
stakeholders
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Services

» Membership on non-profit
boards

» Employee Volunteer
Program

« Loan Officer participation

* Support from key
stakeholders
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Breaking the
cycle s =

oilliteracy
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N—"") Success

When our customers succeed, so do we.
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