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TIPS  AND  BEST  PRACTICES

How to Excel in Your 
Small Bank /ISB CRA Examination

LAURA M. LEWIS
NORTHEASTERN DISTRICT 
COMPLIANCE LEAD EXPERT

OCC

Tips for Success

 Know the regulation

 Know the community

 Know your institution

 Know your peers

Tips for Success

 Instill CRA culture

 Manage the process

 Maintain the data
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Tips for Success

 Document, document, document

 Train, train, train

 Research, research, research

Tips for Success

Questions?


