
 
 

Community Tour: Addressing Chronic Homelessness 
Organized in Partnership with the San Francisco’s Department of Public Health  

 
 8:30-9:00 Brief Presentation on Direct Access to Housing 
 
9:30-10:15 Tour of Mission Creek, 

 225 Berry Street @ 4th

140 Units of senior affordable housing with 
51 units set-aside for homeless and frail 
elderly 

 
 
 
 
10:45  Plaza Apartments, (Drive By) 

998 Howard @ 6th Street    
First San Francisco affordable housing built 
to the standards of the Green 
Communities™ Criteria.  106 Units, all 
homeless adults.  

 
 

11:00-11:30 Tour of Folsom/Dore Apartments,  
75 Dore Alley @ Folsom 98 Units of 

 affordable rental housing with 40 units set 
 aside for chronically homeless individuals.  
 LEED Certified building. 

 
 
 
 

11:45  Parkview Terrace, (Drive By) 
871 Turk @ Gough   
100 Units of senior affordable housing with 
20 units set-aside   for chronically homeless 
seniors 

 
Noon  Return to Fairmont 

  
 



Direct Access to Housing Site Visit Information 
▪ 

Tuesday, April 1, 2008 
 
Direct Access to Housing (DAH) Overview 
 
Established in 1998, Direct Access to Housing (DAH) is a permanent supportive housing 
program targeting those homeless adults who most frequently utilize San Francisco’s 
emergency systems, public health systems, the criminal justice system, emergency rooms, and 
ambulance services—often persons with co-occurring mental health issues, alcohol and 
substance abuse problems, and/or chronic medical conditions. Unique in its provision of wrap-
around support services, DAH currently houses close to 1,000 formerly homeless people across 
more than 20 permanent housing sites. By 2010, DAH will expand to house at lease 400 
additional tenants. 
 
Four sites in DAH’s current building portfolio appear below: Mission Creek Senior Community, 
the Plaza Apartments, the Folsom / Dore Apartments, and Parkview Terraces. These sites are 
the outcome of collaborative processes between multiple City, nonprofit, and private agencies. 
 
For more information please contact: 
 

Marc H. Trotz 
Director, Housing and Urban Health 
Phone: 415.554.2565 
Email: marc.trotz@sfdph.org

 
 

Margot Antonetty 
Deputy Director, Housing and Urban Health 
Phone: 415.554.2642 
Email: margot.antonetty@sfdph.org

 
 
 
 

Page 1 of 5 

mailto:marc.trotz@sfdph.org
mailto:margot.antonetty@sfdph.org


Mission Creek Senior Community 
 
 
Address: 225 Berry St. @ 4th St. 
 
Total Building Units: 139 
 
Total DAH Units: 51 
 
Year Added to DAH Portfolio: 2006 
 
Project Partners: Mercy Housing California (Property Management and On-site Support 
Services), North and South of Market Adult Day Health (Adult Day Health Services) 
 
Target Population: Frail seniors (62+) who are homeless or at-risk of homelessness 
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The Plaza Apartments 
 
 
Address: 988 Howard St. @ 6th St. 
 
Total Building Units: 106 
 
Total DAH Units: 106 
 
Year Added to DAH Portfolio: 2005 
 
Project Partners: Plaza Apartment Associates, Limited Partnership (Owner, 
Subcontracts with John Stewart Company for Property Management), Conard House 
(On-Site Support Services and Third Party Payee) 
 
Target Population: Homeless adults with special needs 
 
Other: The Plaza was the first new construction DAH site to be comprised entirely of 
DAH tenants.  
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Folsom / Dore Apartments 
 
 
Address: 75 Dore Ave @ Folsom St. 
 
Total Building Units: 98 
 
Total DAH Units: 20 
 
Year Added to DAH Portfolio: 2005 
 
Project Partners: Citizens Housing Corporation (Building Owner and Property 
Management), Lutheran Social Services (On-Site Support Services and Third Party Rent 
Payee) 
 
Target Population: Chronically homeless adults with special needs. According to the US 
Department of Housing and Urban Development, a "chronically homeless" person is 
defined as "an unaccompanied homeless individual with a disabling condition who has 
either been continuously homeless for a year or more, or has had at least four episodes 
of homelessness in the past three years.” 
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Parkview Terraces Apartments 
 
 
Address: 871 Turk St. @ Gough 
 
Total Building Units: 
 
Total DAH Units:  
 
Year Added to DAH Portfolio: 2008 
 
Project Partners: Parkview Terraces Partners, LP; services will be provided through a 
collaboration between Northern California Presbyterian Homes and Services, the Retired 
and Senior Volunteer Program, and the Institute on Aging. AF Evans will provide 
Property Management services to the project. 
 
Target Population: Homeless disabled seniors (55+) who meet Shelter + Care 
requirements 
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