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Arizona Business Assistance Center, Arizona Department of Commerce
Steve Partridge

Director

3800 N. Central, Suite 1650

Phoenix, Arizona 85016

Td: (602) 280-1480 Fax: (602) 280-1339
Email: busconn@azcommerce.com Website: www.azcommerce.com
Mission

In 1990, the Arizona Department of Commerce established the Arizona Business Assistance
Center (ABAC) to provide support and technical assistance to small businesses. The ABAC's
mission isto serve as aliaison between the small business community of Arizona and public and
private organizations by providing timely and accurate information and assistance to individuals
and companies establishing, expanding or relocating businesses in Arizona. ABAC's small
business advocate is responsible for maintaining a line of communication between the Governor
and small businesses. The advocate works with chambers of commerce and other groups to
develop policies and programs that address small business concerns.

Programs and services include: the Arizona Business Connection, a one-stop shop for
entrepreneurs seeking information, referral's, assistance and advice; the Arizona Business
Connection, publisher and distributor of the Small Business Book, a free publication providing
detailed information on starting and operating a small business in Arizona; Arizona
Minority/Woman Owned Business Enterprises, a program that hel ps entrepreneurs market
programs and services to government agencies and corporations; and provides assistance in the
certification process for minority- and woman-owned businesses.

Area Served
State of Arizona

Business Development Finance Cor poration
Richard Jeffrey

Vice President and Chief Credit Officer

2200 E. Camelback Road, Suite 215

Phoenix, Arizona 85016

Tel: (602) 381-6292 Fax: (602) 381-8012
Email: richjeff @primenet.com

Mission

Established in 1979, the Business Development Finance Corporation focuses on financing
expanding Arizona firms and other economic development projects. This office finances small
businesses through SBA and loca programs and provides financing and management services for
community projects.

Area Served
State of Arizona
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Capitol Mall Association
Tammy Bosse

Executive Director

747 W. Van Buren Street
Phoenix, Arizona 85007-2547

Td: (602) 340-0745 Fax: (602) 340-1416
Email: cma@worldnet.att.net Website: home.att.net/~cma
Mission

The Capitol Mall Association (CMA) sponsors, promotes and facilitates the revitalization of the,
Capitol Mall Neighborhood (7" Avenue to 19" Avenue and Van Buren to Harrison) by restoring
the area to clean, safe and secure conditions, thereby improving the living and working conditions
of arearesidents and workers. CMA works towards their goals through programs and projects
that promote the area as a valuable place to conduct business and by encouraging a mix of uses
that support and /or provide for the residential and business interests. CMA aso worksto
preserve and enhance the Woodland Historic District.

Area Served
City of Phoenix, Capitol Mall area

Catholic Charities of Phoenix
Paul Martodam

Chief Executive Officer

1610 W. Camelback Road
Phoenix, Arizona 85021

Tel: (602) 285-1999 Fax: (602) 285-0311
Website: www.catholiccharitiesusa.org

Mission

Catholic Charitiesis anational organization originally founded in 1910. Catholic Charities' goal
isto reduce poverty, support families, and empower communities in the United States. Catholic
Charities’ missioniis:

(1) To provide service for people in need;
(2) To advocate for justice in socia structures; and
(3) To call the entire Church and other people of good will to do the same.

Area Served
City of Phoenix
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Chicanos Por La Causa, Inc.

Pete Garcia

President and Chief Executive Officer
1112 E. Buckeye Road

Phoenix, Arizona 85034

Tel: (602) 257-0700 Fax: (602) 254-4920
Email: pete.garcia@cplc.org Website: www.cplc.org
Mission

Chicanos Por La Causa, Inc. (CPLC) was founded in 1969 as a non-profit community
development corporation (CDC). The organization's mission is to help individuals and families
improve their quality of life and by providing them the opportunity for a better education, good
employment and quality, affordable housing. CPLC provides social programs, employment and
training, leadership development, and economic development projects and programs.

Area Served
State of Arizona, with 47 officesin 21 cities

City of Phoenix Community and Economic Development Department
Ken Middleton

Commercial Loan Specialist

200 W. Washington Street, 20" Floor

Phoenix, Arizona 85003-1611

Tel: (602) 495-0375/hotline: (602) 534-6000 Fax: (602) 495-5097
Email: business@ci.phoenix.az.us Website: www.ci.phoenix.az.us
Mission

The City of Phoenix Community and Economic Development Department (CED) has devel oped
several small business assistance programs designed to provide technical and financial assistance
for the Phoenix business community. CED’s activities include; assisting low-income individuals
with starting or expanding a business; technical assistance; marketing; financing; bond
packaging; needs assessment; and a business center that provides information and referrals. CED
also offers avariety of seminars and training classes throughout the year, some focusing on
woman and minority-owned businesses. The organization also oversees an enterprise community
in Phoenix and funding for devel opment and expansion of small- and medium-sized businesses.
The CED encourages the redevelopment and development of commercial and industrial areas to
create jobs for low-and moderate-income people.

Area Served
City of Phoenix



Community Profile: Phoenix

City of Phoenix, Housing Department
Elizabeth Demichael

Housing Development Manager

251 W. Washington Street, 4™ Floor
Phoenix, Arizona 85003-1611

Tel: (602) 262-6602 Fax: (602) 534-1214

Mission

Established in 1939, the City of Phoenix Housing Department's mission is to provide and promote
diversified living environments for low-income families, seniors, and persons with disabilities by
operating and leasing assisted and affordable housing.

Other activities and programs include;

(1) A scattered site home ownership program that targets very-low income families to provide
homeownership opportunities to residents of: conventional and scattered site housing:
participants in the Section 8 Housing Program; the Home Investment Partnership Program;
and the Community Development Block Grant (DCBG) Housing Open Application Program;

(2) The Industrial Development Authority Multi-Family Program, which provides lower interest
financing for the construction or acquisition/rehabilitation of multi-family apartments;

(3) The Industrial Development Authority Affordable Housing Growth Fund, which helps non-
profit organizations build their capacity to create affordable housing; and

(4) The Industrial Development Authority Recapture Fund, which is available to non-profit and
for-profit entities who benefit the community by supplying affordable housing for low- and
moderate-income househol ds.

Area Served
The City of Phoenix, some programs cover Maricopa and Pinal Counties

Community Excellence Project, Inc.
Gail O. Knight

Executive Director

2457 E. Broadway Road

Phoenix, Arizona 85040

Tel: (602) 243-0680 Fax: (602) 243-0651
Email: saleemahO1@sprynet.com

Mission

Established in 1990, Community Excellence Project, Inc. is a non-profit community development
corporation founded to revitalize the South Phoenix Village area through crime prevention,
human care services for youth and families, economic training, housing rehabilitation and
affordable housing development.

Program/Services. Housing Rehabilitation; Affordable Housing; Small Business Assistance
Center; Community/School Partnership; Career Devel opment/College Preparation

Area Served
City of Phoenix, the area bounded by 24" Street to 32™ Street and Roeser Road to the river
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Community Housing Resour ces of Arizona
Joann Hauger

Executive Director

500 E. Thomas Road, Suite 300

Phoenix, Arizona 85012-3207

Tel: (602) 631-9780 Fax: (602) 631-9757

Mission

Established in 1987, Community Housing Resources of Arizona s (CHRA) mission isto promote
fair and affordable housing opportunities for low-income families. By combining the expertise
and resources of the financial and real estate industries, community organizations and
government programs, CHRA provides homeownership opportunities for low-income and
minority households. CHRA works in partnership with: the Federal Home Loan Bank on down
payment and closing cost programs; Local Initiative Support Corporation on pre-purchase and
default counseling programs; and Native American tribes, providing technical assistance on
homeownership programs.

Area Served
Maricopa County, but some programs are statewide

Corporation for Supportive Housing
SheilaHarris

Program Director

3737 N. 7th Street, Suite 157

Phoenix, Arizona 85014

Tel: (602) 264-6146 Fax: (602) 264-4160

Mission

Established in 1991, the Corporation for Supportive Housing (CSR) helpslocal non-profits
expand the quantity and quality of permanent housing linked to services for the most persistently
poor Americans- individuals with mental or medical problems who are either homeless or at risk
of becoming homeless. CSR strengthens and nurtures a national network of local non-profit
housing and service providers who develop and manage supportive housing in their communities.
CSR forges loca private-public financing partnerships to underwrite the devel opment of
community-based supportive housing, links disparate service systems, and advocates for
increased supportive housing at both the national and local level. CSR worksin alliance with the
National Equity Fund to help finance supportive housing by syndicating low-income housing tax
credits to corporations. CSR also piloted a managed health care program centered around
supportive housing.

Area Served
State of Arizona
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Downtown Phoenix Partnership

Brian Kearney

Executive Director and Chief Executive Officer
502 E. Monroe Street, Suite C-1

Phoenix, Arizona 85004

Tel: (602) 254-8696 Fax: (602) 254-8788

Mission
Established in 1990, Downtown Phoenix Partnership (DPP) is non-profit organization dedicated
to coordinating the revitalization of downtown Phoenix.

DPP provides services such as security, transportation and parking coordination, business
development, public policy coordination, marketing, streetscape and urban design planning. The
organization also works to assist surrounding neighborhoods to address issues and facilitate
development activity. DPP works with the two neighborhoods near downtown to provide
economic development assistance, ajob linkage program and assistance in addressing issues that
create health and safety problems in those neighborhoods.

Area Served
Downtown Phoenix and surrounding neighborhoods

Espiritu Community Development Cor poration
Armondo Ruiz

Executive Director

4848 S. 2™ Street

Phoenix, Arizona 85040

Tel: (602) 243-7788 Fax: (602) 243-7799

Mission

Established in 1990, Espiritu's mission is to build community spirit by developing leadership in
families. Espiritu works towards its mission by providing values-based |eadership devel opment
education. Espiritu is also developing a bio-energy center that will integrate ecology systems
with energy efficient, low-cost, aternative building materials, to build a model house

Area Served
City of Phoenix
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Greater Phoenix Urban League
George Dean

President and Chief Executive Officer
1402 S. 7" Avenue

Phoenix, Arizona 85007

Tel: (602) 254-5611 Fax: (602) 253-7359
Website: www.azcentral.com\community\pul

Mission

Established in 1945, the Greater Phoenix Urban League’ s mission is to assist African Americans,
other minorities and the disadvantaged in the achievement of social and economic equality. The
L eague implements its mission through advocacy, bridge building, program services and
research. The Greater Phoenix Urban Leagu€e’ s programs and services include: ajob placement
program for preparing resumes, completing applications, interviewing, test-taking techniques,
counseling, job development and job referrals; a computer business education center; dropout
prevention; a small business assistance center; a Head Start; PSAT/SAT tutoring; assistance with
HUD 202 Section 8 program; a summer youth employment program; and afirst time home
buyer's program.

Area Served
Phoenix metropolitan area

Habitat for Humanity - Valley of the Sun
Chris Wolf

Chief Executive Officer

P.O. Box 20186

Phoenix, Arizona 85036-0186

Tel: (602) 268-9022 Fax: (602) 268-9206

Mission

Established in 1986, Habitat for Humanity (Habitat) is an international, ecumenical, Christian
organization that builds homes in partnership with low-income families. Owning one's own
home is basic to the American dream and Habitat for Humanity is working to make that dream
come true for all. Habitat seeks to eliminate poverty housing from the world and to make decent
shelter amatter of conscience and action. By having needy and affluent people work together in
equal partnership, Habitat builds new relationships and a sense of community as well as new
housing.

Area Served
Phoenix Valley
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Homeward Bound
Pamela Martin
Executive Director

2302 W. Colter Street
Phoenix, Arizona 85015

Tel: (602) 263-7654 Fax: (602) 265-4006
Email: drpamartin@homewardbound-phx.org

Mission

Established in 1990, Homeward Bound works to assist homeless families and domestic violence
victims to function independently, improve their income and find decent, permanent affordable
housing. Programs and services include: transitional housing; goal-driven case management;
employment and job development services, and mental health counseling and support services.

Area Served
Phoenix metropolitan area

Housing Opportunity Center
Rosendo Gutierrez

Executive Director

502 W. Roosevelt, Building 2
Phoenix, Arizona 85003

Tel: (602) 254-1514 Fax: (602) 253-0810

Mission

Established in 1993, the Housing Opportunity Center’s mission is to develop affordable multi-
family housing in the State of Arizona through acquisition, rehabilitation, construction or other
means.

The Housing Opportunity Center develops new property through low-income housing tax credits.
The organization has begun the rehabilitation of historic property into housing and has planned
for the construction of new multi-family housing structures.

Area Served
State of Arizona with afocus on downtown Phoenix
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Institute for Affordable Housing Education & Research
Jayna Bower

Executive Director

2020 Hurley Way, Suite 185

Sacramento, California 95825

Tel: (916) 646-2002

Mission

The Institute for Affordable Housing Education & Research (The Institute) is a non-profit
corporation that oversees the Affordable Housing Specialist (AHS) designation program. The
program was developed in partnership with over 30 lenders and real estate professionals. The
AHS program is an intensive two-day study program designed to provide important information
on affordable housing development strategies to community development professionals.
Currently under the umbrella of the Sacramento Home Loan Counseling Center, the Institute
provides consistent, quality information and services to the affordable housing professional.
Financial institutions are encouraged to send affordable housing lenders and community
development lending professionals to the AHS designation program to further develop their CRA
products and services and to work more effectively with low- and moderate-income, inner-city
and non-English speaking potential home buyers. With the tools provided through the Institute,
financial institutions can develop new avenues of service with qualified buyers.

Area Served
Available nationwide with afocus on the western United States, including California, Nevada,
Arizona, Texas, Utah, Washington and Oregon

Local Initiatives Support Corporation - Phoenix Office
David Y niguez

Program Director

111 W. Monroe, Suite 1610

Phoenix, Arizona 85003

Tel: (602) 256-0015
Email: dyniquez@liscent.org Website: www.lisc.org

Mission

LISC isanationa organization that invests in the revitalization of urban and rural communities
by channeling private resources from corporate and foundations to indigenous community
organizations called community development corporations (CDCs) which are engaged in the
development of affordable housing, vital community facilities, and commercial and industrial
projects that create jobs. Since 1982, L1SC Phoenix has assisted area CDCs in the construction of
540 affordable homes and 11,000 square feet of commercia and industrial space. A core LISC
Phoenix program provides local CDCs with organizational capacity building, project financing
and technical assistance. A multi-family development program utilizes a variety of financing,
including low-income housing tax credits to support the development of nearly 400 affordable
rental units with another 250 units in predevelopment. LI1SC Phoenix’s Homestart Initiative
works to develop single-family home ownership for low- and moderate-income families.

Area Served
City of Phoenix metropolitan area and Maricopa county
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Local Initiatives Support Corporation - Western Region Rural Office
Sharon Baranofsky

Senior Program Director

111 W. Monroe, Suite 1610

Phoenix, Arizona 85003

Tel: (602) 417-1423 Fax: (602) 256-7264
Email: sbaranof @liscnet.org Website: www.lisc.org
Mission

Established by the Ford Foundation and six corporationsin 1997, Local Initiatives Support
Corporation (LISC) was founded to serve as afinancial intermediary providing financial and
technical assistance to non-profit community development corporations (CDCs) who work to
revitalize distressed neighborhoods across the United States. LI1SC is the nation's largest non-
profit community development support organization, working with local programsin over 100
cities and urban counties across the country. LISC also works in neglected rural communities
supporting CDCsin 39 states and Puerto Rico.

Area Served
Rural areas of the Western United States

Maxus Community Development, I ncor por ated
Theodore Mason

President and Chief Executive Officer

12629 N. Tatum, Suite 142

Phoenix, Arizona 85032

Tel: (602) 494-1428
Mission
The mission of Maxus Community Development, Inc. is to provide housing to low-income

individuals. The organization develops and builds single- and multi-family housing.

Area Served
State of Arizona

10
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M ercy Housing Southwest
Stephen L. Hastings

Regional Director

222 W. Thomas Road, Suite 214
Phoenix, Arizona 85013

Tel: (602) 406-6218 Fax: (602) 406-4119
Email: shastings@mercyhousing.org Website: www.mercyhousing.org
Mission

Established in 1983, the Mercy Housing Arizona' s (MHA) mission is to create and strengthen
healthy communities through the provision of quality, affordable, service-enriched housing for
low-income individuals and families. MHA develops and acquires affordable housing units for
program participants.

Area Served
Maricopa County: Phoenix, Tolleson, El Mirage, Mesa and Guadalupe
Pinal County: Florence

Phoenix Community Alliance
Jo Marie McDonald

Vice President

502 E. Monroe, Suite 100
Phoenix, Arizona 85004

Tel: (602) 254-7477 Fax: (602) 253-9192

Mission

Established in 1983, the Phoenix Community Alliance’s mission isto act asacatalyst in
partnerships with government, educational, cultural, religious and neighborhood organizations to
revitalize Phoenix's Central City area. PCA advocates to insure that critical Central City needs are
fulfilled and dedicates its efforts to the development of quality housing that includes a full range
of residentia alternatives. PCA supports the development of hotel and retail facilities and works
toward the continued success of Phoenix Civic Plaza. PCA supports an integrated package of
freeway and transit programs that are combined with sufficient circulation and support facilities
for all modes of transportation. The organization pursues opportunities to develop and enhance
educational resources, and facilitates public and private development projects and investment
opportunities consistent with Arizona's Capitol Mall development plan. PCA focuses attention
toward attracting even greater economic investment along Central Avenue, Phoenix's main
thoroughfare.

Area Served
Central Phoenix

11
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Phoenix Neighborhood Housing Services, | ncor porated
Rita Carrillo

Executive Director

320 E. McDowell Road, Suite 120

Phoenix, Arizona 85004

Td: (602) 258-1659 Fax: (602) 258-1666
Email: nhsphx@dancris.com

Mission

Neighborhood Housing Services of Phoenix is a non-profit corporation dedicated to the
revitalization of Phoenix neighborhoods and provides a full range of services and programs to
encourage, create and support home ownership. Neighborhood Housing Services of Phoenix
provides home buyer education and counseling, new home construction, acquisition and
rehabilitation of residential property and loan programs.

Area Served
City of Phoenix, Central City neighborhoods and Maricopa County for selected loan programs

Safe Haven, Inc.
Conrad Spohnholz
President

2345 W. Buckeye Road
Phoenix, Arizona 85009

Td: (602) 256-0730 Fax: (602) 256-6641
Email: safehaven@nonline.com

Mission

Established in 1993, Safe Haven, Inc. is a non-profit community development corporation was
founded to conserve and create affordable housing, promote home ownership for low- and
moderate-income people, and engage in the revitalization of distressed neighborhoods. Save
Haven, Inc. has rehabilitated 73 apartment units and completed major rehabilitation of 77 single-
family homes sold to first-time homebuyers. Asthe fiscal agent for a Project Intervention Grant
from the Governor's Office of Family and Community Programs, Safe Haven, Inc. has helped the
local school district with after school and summer school programs, organized periodic clean-ups
and neighborhood beautification projects and performed minor rehabilitation on atotal of 35
homesin the area. The organization is also facilitator and fiscal agent of the Garcia/Kuban
Business Partnership and also assists other community organizations.

Area Served
Murphy School District, 19" to 39" Avenues and VVan Buren south to Durango

12
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Southwester n Business Financing Cor poration
Ron Russell

Business Development Officer

201 N. Central, 27" Floor

Phoenix, Arizona 85004

Tel: (602) 495-2185

Mission

Established in 1980, the Southwestern Business Financing Corporation (SBFC) is a certified
development company that makes 504 loans in metropolitan Phoenix area. SBFC runs the
Arizona Business Connection a program for entrepreneurs seeking information, referrals,
assistance and advice. The Arizona Business Connection publishes and distributes the Small
Business Book, a free publication providing information on starting and operating a small
businessin Arizona. SBFC's Arizona Minority/\WWomen Owned Business Enterprises program
hel ps entrepreneurs market programs and services to government agencies and corporations and
conducts workshops and provides assistance in the certification process for minority and women-
owned businesses. The organization provides a small business advocate who is responsible for
maintai ning communication between the Governor and small businessesin Arizona. The
advocate works with chambers of commerce and other groups to develop policies and programs
that address small business concerns.

Area Served
State of Arizona

Sunnyslope Village Revitalization, Inc.
Jeff Jeffers

Economic Development Coordinator

21 E. Hatcher Road

Phoenix, Arizona 85020

Td: (602) 997-4310 Fax: (602) 997-4371
Email: svr@primenet.com

Mission

Established in 1993, the Sunnyslope Village Revitalization, Inc. (SVR) is alocal non-profit
community development corporation dedicated to building a better Sunnyslope through
affordable housing, economic development and neighborhood revitalization in its north Phoenix
community.

SVR'’s programs and services include an affordable housing program that offers homeownership
opportunities for low- and moderate-income families and the acquisition and demolition of vacant
and blighted structures; community organizing; and the Village Center Revitalization Plan which
concentrates on the issues of land use; urban design; circulation elements and public services and
facilities.

Area Served
The area bounded by Dunlap Avenue, 7" Street, Arizona Canal and Central Avenue
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U.S. Department of Agriculture- Rural Development - Arizona
Alan Stephens

State Director

3003 N. Central Avenue, Suite 900

Phoenix, Arizona 85012

Tel: (602) 280-8702 Fax: (602) 280-8708
Email: aan.stephen@az.usda.gov Website: www.rurdev.usda.gov
Mission

The mission of the U.S. Department of Agriculture, Rural Development (RD) is to enhance the
ability of rural communities to develop, to grow and to improve quality of life by targeting
financial and technical resources in areas of greatest need through activities of greatest potential.

In addition to other services, RD provides:

(1) Water and waste loans and grants to communities of 10,000 persons or |ess;

(2) Community facility-type loans to communities of 50,000 persons or |ess;

(3) Business-and industry-guaranteed loans to communities of 50,000 people or less; and
(4) Rural housing loans and grants to communities of 20,000 people or less.

Area Served
State of Arizona

U.S. Department of Housing and Urban Development
Indian Community Development Block Grants
Robert Barth

Director

450 Golden Gate Avenue

San Francisco, California 94102-3448

Tel: (415) 436-8122 Fax: (415) 436-8208
Email: robert_g. barth@hud.gov

Mission

The primary objective of the U.S. Department of Housing and Urban Development’s Indian
Community Development Block Grant Program is to provide community development, housing
and economic opportunities for low- and moderate-income persons on reservations. Single
purpose grants are administered through the Office of Native American Programs to tribal
governments on an annual competitive basis. Grant projects eligible for funding include: (1)
infrastructure projects such as water, sewer, eectric line extensions, bridges and roads; (2)
community buildings such as clinics and recreational facilities; (3) economic development
projects such as shopping centers, restaurants, RV parks, convenience stores and agriculture; (4)
land for new housing, housing rehabilitation and interim housing repairs; and (5) new housing for
tribes without Native American housing authorities, carried out through a tribal sub-recipient.

Area Served
All federally recognized Indian tribes
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U.S. Small Business Administration - Arizona District Office
Raobert J. Blaney

District Director

2828 N. Central Avenue, Suite 800

Phoenix, Arizona 85004-1093

Tel: (602) 640-2400 Fax: (602) 640-2360
Website: www.sbaonline.sba.gov

Mission

Founded in 1953, the U.S. Small Business Administration (SBA) is an independent, federal
government agency formed to help new businesses get started and established businesses grow.
The SBA also acts as an advocate for small business owners. The SBA provides this assistance
through financial services, business development, and governmental contract programs. This
office sponsors the Maricopa Community Colleges Small Business Development Center, a
program to assist entrepreneurs with business planning, marketing strategies, financia
management, inventory management and other business related issues.

Area Served
City of Phoenix, Maricopa and Pinal Counties

Urban Coalition West
Harriet K. Lubow
Executive Director

1242 E. Washington Street
Phoenix, Arizona 85034

Td: (602) 258-5300 Fax: (602) 258-5400
Email: ucw@worldnet.att.net

Mission

Established in 1986, Urban Coalition West’'s (UCW) mission isthree-fold: (1) to engagein
activities directed to the solution of affordable housing and economic development problems
existing in neighborhoods; (2) create opportunities for home ownership for low-and moderate-
income persons and families; and (3) engage in the production of affordable single-family homes.
UCW'starget areais a 28-block community on the edge of downtown Phoenix. Census records
indicate that the area suffers from extreme poverty. One fifth of the single-family homes are
owner occupied and many are in need of repair. Thereis apark, an elementary school and a
Headstart facility, but no shopping or health facilities

UCW provides pre- and post- purchase housing counseling services to low- and moderate-income
familiesin our target areain conjuction with the Local Initiative Support Corporation’s
Homestart Program and any other low- and moderate-income individuals and families in Phoenix.
UCW rehabilitates owner occupied single-family homes under contracts where the City of
Phoenix pays for repairs.

Area Served
City of Phoenix, downtown area
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