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Mission and Focus

• MISSION: Arizona Saves empowers 
Arizonans to build sustainable self-
sufficiency by advancing healthy money 
management through education, savings, 
debt reduction, and asset building

• FOCUS: Arizona Saves is the only 
organization in our state dedicated solely 
to financial education



Objectives and Beliefs 
• Our goal is to provide the financial skills by 

which individuals and their families can attain 
financial self-reliance and stability

• We believe that all people can achieve financial 
stability and that all have the ability to save, 
reduce debt, and build assets over time 

• We seek partnerships with organizations who 
provide asset development or asset protection 
services

• Collaboration between agencies is the key to 
outcomes and the success of our customers



Programs and Services
• Volunteer led financial education classes on a 

wide variety of topics, including budgeting, using 
credit wisely, credit repair, preparing to buy a 
home, preparing to buy a car, crisis budgeting, 
and identity theft

• Workshops that show Arizonans how to save, 
reduce debt, and build assets

• Access to no-fee saving accounts
• Individual financial coaching from financial 

experts who assist Savers in identifying an 
appropriate financial goal and developing a plan 
to meet that goal



Target Population
• Family self-sufficiency program clients
• Families at 80% or lower of area median income
• Families engaged in other asset development 

and case management services: e.g. workforce 
development, housing counseling, debt 
reduction, I.D.A.s

• EITC recipients
• Homeowners at risk for foreclosure 
• Native American population



Our Board of Directors
Chair: Kathleen Pechman, National 
Bank of Arizona
1st Vice Chair: Kathey Wagner, 
State Farm
2nd Vice Chair: Emma Garcia, 
Desert Schools Federal Credit Union
Secretary: Marie Sullivan, AWEE
Treasurer: Pat Bodnar, Arizona 
Credit Union System
William Anderson, Prison Fellowship
Miguel Avila, Canyon State Credit 
Union
Adrianne Rexius, Tempe Schools 
Credit Union
Karen Pierce, Family Self-Sufficiency 
Specialist, city of Tempe
Deanna Jonovich, Deputy Director, 
Community Services city of Phoenix

Kenja Hassan, Assist. Director, 
Office of Public Affairs, Arizona State 
University 

Trinity Donovan, VP, Valley of the 
Sun United Way

Sanzanna C. Lolis, Director of Youth 
Services, Goodwill Industries

Heidi Frei, Arizona Society of CPAs
Yvonne Hunter, Pinnacle West
Michael Fischer, Sequoia Financial 

Advisors
Diana Yazzie Devine, Native 

American Connections
Andrew M. Ellis, Tiffany & Bosco, 

P.A.
Blair Liddicoat, Rio Salado College
Tanya Wheeless, Arizona Bankers 

Association
Board Member Emeriti

Dino DeConcini



Arizona Saves Results
Since inception: 3,524 savers
2007: 1,138 Families received one unit of  financial 

education

Volunteers Trained Since February 2008:
26 financial educators
38 Wealth Coaches
38 Kids Instructors
102 volunteers



2007 Courses Delivered
• Arizona Saves provided financial education to 1,138 

participants in 2007 in the following categories:

• Basic Banking:  63
• Budgeting & Saving:  346
• Credit:  170
• Homeownership:  102
• Car Purchase:  44
• ID theft:  7
• Teens & Kids:  376
• Spanish Workshops:  30



What is new at Arizona Saves? 

• Staff
• Refocused target population
• Seeking partnerships leading to outcomes
• New Strategic plan
• Media “hits” 



Staff

• Jennifer Quillin, Assistant Director 

NeighborWorks certified in 
Homeownership and 
Community lending,
Homebuyer Education 
Instructor, Certified Credit 
Counselor, Loan Officer, 
Graduate Arizona State 
University



• Lauren Brandt, AmeriCorps VISTA

Arizona Saves Program 
Manager, Adult Education, 
Volunteer Coordinator, 
Graduate, Northwestern
University, Bilingual



Veronica Loper, AmeriCorps VISTA

Arizona Saves Kids Saves 
Program Manager, Media 
Specialist, Graduate, 
Michigan State University, 
Advertising



Outcome Goals

• Outcome tracking: Arizona Saves seeks 
partnerships with government, non –profit 
organizations, and financial institutions to 
track, or assist in tracking, the following 
outcomes:



OUTCOME MEASUREMENT

Setting a savings goal Did they complete and return an Arizona Saves 
brochure?

Creation of savings accounts Did they open a new savings account?

Sustained contributions to savings 
accounts over time

Do 6 month & 12 month printouts show consistent 
monthly deposits?

Increases to savings totals Did savings increase over 6-12 months? Or did 
they use savings to meet a savings goal?

Creation of checking accounts linked to 
savings 

Did they open a checking account and start Direct 
Deposit from their employer?

Reduced debt Did they reduce balances on credit cards or pay off 
collections or judgments?

Reduced use of fringe financial services Did they use Check-Cashing or Pay-Day lenders 
over they last 6-12 months?  How about rent-to-
own or pawn shops?

Positive changes in credit scores Did credit score increase by at least 20 points?

Acquisition of market priced loan 
products

Did they acquire an asset using a market-priced 
loan (avoided high interest rate car financing or 
sub-prime home financing?)



Highlights - Revised Strategic plan

• Create and disseminate an Arizona Saves 
electronic newsletter. Newsletter will be 
sent to funders, volunteers, participants, 
and other financial education service 
providers.

• Create and deliver crisis budgeting course 
to housing counselor partners and their 
clients



Highlights - Revised Strategic plan 
(cont.)

• Create and deliver an Arizona Saves Adult 
Education course in adult learning styles 
and techniques for volunteers trained in 
one or more of the AZ Saves curricula.  
Course will boost the capability of 
volunteers to successfully deliver trainings 
using proven adult education methods. 



Highlights - Revised Strategic plan 
(cont.)

• Deliver AZ Saves Kids financial education 
to children in at least four private or 
charter schools in the Phoenix area. 

• Develop web-based financial education 
courses and ChexSystems trainings for 
clients. 

• Develop web-based testing methodology 
to certify volunteers. 



Media Hits
Newspaper: 

Phoenix Republic
East Valley Tribune
Arizona Republic
Arizona Capital Times

Radio:
98.7 FM the Peak
92.3 KTAR FM
620 KTAR AM, 860 KMVP AM
KMLE Country 108
94.5 KOOL FM
101.5 Jamz
Univision
KJZZ (NPR) 









KJZZ interview



What is ahead for Arizona Saves?

• VSUW presentation / partnership
• Partnership w/ Goodwill 
• Adopt a school and Parents University 
• Memorandum of Agreement with AWEE 
• 2 Arizona State University Interns 
• Expand funding and staff to deliver more 

services (new hire will be volunteer 
coordinator)



And yes….

• Arizona Saves is a 501 c3 organization
• Contributions are CRA qualified!
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