










Michael Grover
Manager of Community Affairs Department,  
Federal Reserve Bank of Minneapolis

Michael Grover is the Manager of the Community Af-
fairs Department at the Federal Reserve Bank of Min-
neapolis. His research interests focus on mortgage 
lending, homeownership, urban development, and 
community development corporations. Mr. Grover ob-
tained a Ph.D. in urban studies from the University of 
Wisconsin at Milwaukee in May of 2004. Michael has a 
B.A. in history from Saint Cloud State University and an 
M.A. in American history from the University of Wiscon-
sin at Milwaukee. 

Paul Harris
Program Officer, LISC Phoenix

Paul Harris serves as Program Officer at the Local 
Initiatives Support Coalition (LISC) of Phoenix with the 
responsibility for program planning and implementa-
tion in the areas of affordable housing, neighborhood 
revitalization and economic development. Previously he 
served as Technical Assistance Coordinator for the Ari-
zona Department of Housing, working with non-profits 
and local governments in the areas of capacity build-
ing, needs analysis, project planning, financing, under-
writing and project development for affordable housing 
and community development. During his career Paul 
has worked for the City of Phoenix and HUD, and has 
many years experience in public and non-profit hous-
ing development, mostly in the Phoenix metropolitan 
area. In addition he has twelve years of experience in 
the private commercial real estate market working on 
redevelopment projects in central Phoenix.

Rick Harper
Director of Housing & Vice President of Program Services, 
CCCS of San Francisco

Rick Harper is Director of Housing and Vice-President 
of Program Services for CCCS of San Francisco and 
the founder of the Housing Education Program. He 
was formerly associated with Pacific Coast Savings 
of San Francisco as Executive Vice President, Chief 
Lending Officer, and Gateway Bank where he served 
as President. During his 13 years with the Housing 
Education Program, Rick has developed a comprehen-
sive housing counseling and education program which 
has been recognized both locally and nationally for its 
excellence in meeting a variety of very diverse housing 
needs. The Housing Education Program was has won 
awards from the National Foundation for Credit Coun-
seling for Professional Achievement in Consumer Edu-
cation, from Mutual of America for the Off Reservation 
Home Assistance Program for native Americans, and 

most recently from MetLife through NeighborWorks 
America for Innovation in Foreclosure Prevention Strat-
egy. Rick received his BA and JD degrees from Wake 
Forest University. 

Andrew Jakabovics
Associate Director, Economic Mobility Program,  
Center for American Progress

Andrew Jakabovics is the Associate Director for the 
Economic Mobility Program. He works on housing, 
household debt, and higher education, as well as oth-
er issues related to sustaining and growing the middle 
class. Prior to joining American Progress, Mr. Jakabo-
vics served as the research chief of staff for the MIT 
Center for Real Estate’s Housing Affordability Initiative. 
In 2004, he founded a grassroots organization, Kiruv 
for Kerry, which conducted outreach to the Orthodox 
Jewish community, drafted position papers, and con-
nected policy issues with Jewish principles. He has 
also lectured on the relationship of Jewish law to the 
modern, democratic state. Andrew holds a B.A. in Ur-
ban Studies from Columbia University and an M.C.P. 
from the Massachusetts Institute of Technology, where 
he is currently pursuing his doctorate. 

Michele Johnson
President & CEO, CCCS of Nevada and Utah

Michele Johnson is the President and CEO of Con-
sumer Credit Counseling Services (CCCS) of Nevada 
& Utah and has served in that capacity for the past 26 
years. A member of the National Foundation for Credit 
Counseling, a HUD approved housing counseling 
agency and a United Way Agency, CCCS serves the 
residents of Nevada and Utah and is currently in the 
forefront in dealing with the housing foreclosure crisis, 
serving states with the highest rates in the country.  
Ms. Johnson has been recognized as one of the “Out-
standing Women in Nevada.” She maintains accredita-
tion as a Certified Consumer Credit Counselor, a Certi-
fied Housing Counselor, has received a Certificate in 
Non-Profit Management. Ms. Johnson currently serves 
as Chair of the Board of Trustees for the National Foun-
dation for Credit Counseling (NFCC) and serves on the 
Boards of the International Problem Gambling Center, 
the Advisory Council for the Nevada Council on Prob-
lem Gambling, CLASS! Publications, the Southern 
Nevada Accountable Banking and Reinvestment Com-
mittee. In addition, she is an active member of the 
Nevada Legislative Sub Committee to Study Lending 
& Housing issues; a member of the Nevada Statewide 
Foreclosure Prevention Taskforce; and an integral 
member of Nevada’s Mobile Housing Resource Cen-
ters sponsored by Senator Reid.
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Doris W. Koo
President & CEO, Enterprise Community Partners, Inc.

Doris W. Koo has been President and CEO of Enter-
prise Community Partners, Inc. since 2007. Enterprise 
Community Partners is a national nonprofit provider of 
development capital and expertise for creating decent, 
affordable homes and rebuilding communities. For 25 
years, Enterprise has pioneered neighborhood solu-
tions through public-private partnerships with com-
munity organizations, financial institutions and other 
public and private agencies and institutions.  Ms. Koo 
joined Enterprise in 2001 as Vice President and was 
promoted to Senior Vice President in 2002 and Execu-
tive Vice President in 2006. Ms. Koo serves as the 
Chairperson of the Board of Directors of the Enterprise 
Community Loan Fund and as a member of the Board 
of Trustees of Enterprise Community Partners and the 
Board of Directors of Enterprise Community Invest-
ment. Prior to joining Enterprise, Ms. Koo led Asian 
Americans for Equality in New York City for thirteen 
years and is credited with transforming the community-
based civil rights organization into the largest owners 
and developer of low-income housing in New York 
City’s Chinatown and Lower East Side. She also served 
as Director of Development and Deputy Executive Di-
rector for the Seattle Housing Authority. Ms. Koo has a 
BS in Sociology from the University of Wisconsin-Mad-
ison and a Master’s degree in social service adminis-
tration from the University of Chicago.

Doug Leeper
Code Enforcement Manager, City of Chula Vista

Doug Leeper is the Code Enforcement Manager for the 
City of Chula Vista, CA. He has over 23 years experi-
ence in fire suppression, law enforcement and code 
enforcement. He attended California Baptist University, 
is a graduate of the San Bernardino Sheriffs Academy, 
and holds certification in post disaster assessment 
and management, advanced and supervisory code 
enforcement, clandestine methamphetamine labora-
tory identification, field officer training, officer safety 
and field tactics, basic fire science and mediation. Mr. 
Leeper authored the Pro-Active Code Enforcement 
(P.A.C.E.) training program and manual and presented 
it at the 2005 National Edu-Code Conference in Las 
Vegas, NV. He teaches Recognizing and Responding 
to Financially Distressed Properties for the California 
Association of Code Enforcement Officers (CACEO) 
and has provided input on vacant property registration 
ordinances to over 200 cities throughout the nation. 
He recently authored a local ordinance that requires 
lenders to register and maintain vacant financially dis-
tressed properties, which the California State Assem-
bly is currently considering as a state statute. He has 

also provided testimony to the California State Assem-
bly and the US House of Representatives sub-commit-
tee on Domestic Policy about the negative impacts of 
defaulted and foreclosed properties. 

Alan Mallach
Nonresident Senior Fellow, The Brookings Institution

Alan Mallach is a Nonresident Senior Fellow at the Met-
ropolitan Policy Program of The Brookings Institution, 
a visiting scholar in the community affairs department 
of the Federal Reserve Bank of Philadelphia, and a 
visiting lecturer in the graduate city planning program 
at Rutgers University. He has been a consultant, ad-
vocate and public official, has taught at a number of 
colleges and universities, and served as Director of 
the Department of Housing & Development in Trenton, 
New Jersey from 1990 to 1999, where his work on 
Brownfields reclamation earned the city a federal des-
ignation as a Brownfields Showcase Community and a 
HUD Homeownership Zone award. Mr. Mallach is the 
author of Bringing Buildings Back: Turning Abandoned 
Properties into Community Assets as well as many oth-
er works on city planning and housing as well as Ital-
ian opera. He is a member of the College of Fellows of 
the American Institute of Certified Planners, and holds 
a B.A. degree from Yale University.

Amrita Mallik
AmeriCorps Attorney, Consumer Law Project, Public Counsel

Amrita Mallik is a staff attorney with Public Counsel’s 
Consumer Law Project.  The Consumer Law Project 
is the oldest project within Public Counsel, and was 
developed in order to protect the rights of indigent 
victims of consumer fraud.  Amrita has focused her 
practice based on the needs of the community in the 
foreclosure crisis by representing victims  of broker 
fraud, equity skimming scams, predatory lending and 
other forms of real estate fraud.  Amrita is a graduate 
of the University of Michigan.

Mercedes Márquez
General Manager, Los Angeles Housing Department

Ms. Márquez was appointed General Manager of the 
Los Angeles Housing Department (LAHD) in January 
2004. LAHD is responsible for the direction, develop-
ment and implementation of citywide housing produc-
tion and preservation programs in Los Angeles.  Under 
Ms. Márquez’s leadership LAHD has developed and 
maintained increased funding for the Affordable Hous-
ing Trust Fund, created the City’s first Moderate In-
come Home Buyer Program, and launched the Perma-
nent Supportive Housing Program to house the chroni-
cally homeless. In June 2005, the Department received 
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the Innovations in American Government Award from 
Harvard University for its Systematic Code Enforce-
ment Program (SCEP). More recently, Ms. Márquez 
has led the effort to establish two land acquisition loan 
funds for affordable housing in Los Angeles; the first-
in-the-nation $30 million Supportive Housing Fund, and 
the $100 million New Generation Fund. Together, these 
funds will facilitate the development of 1,500 units of 
permanent supportive housing and at least 6,000 units 
of affordable rental and for-sale housing respectively. 
Prior to joining the Housing Department, Ms. Márquez 
was Vice-President of McCormack Baron Salazar, Inc., 
a national firm specializing in the development, consul-
tation, and management of urban communities. From 
1997-2001, she served in the Clinton Administration 
as the Senior Counsel to Secretary Andrew Cuomo 
and Deputy General Counsel for Civil Rights and Fair 
Housing in the U.S. Department of Housing and Urban 
Development (HUD) in Washington, D.C. Ms. Márquez 
practiced law for 15 years and was a partner at Litt 
& Márquez, where she specialized in complex public 
interest litigation. Ms. Márquez holds a BA from the 
University of Southern California and a J.D. and LL.M. 
from Georgetown University Law Center.

Tammy Massone
Government Technical Monitor, HUD

Tammy Massone has 14 years experience working 
with HUD REO as a Real Estate Asset Manager, Com-
munity Affairs Director and more recently as a Govern-
ment Technical Monitor.  She has performed outreach 
activities to industry professionals from Tennesee to 
California on issues ranging from marketing and REO 
manangment, to envorinmental hazards and commu-
nity development.

Andrew Nelsen
Senior Program Associate, Urban Strategies Council

Andrew Nelsen has been on staff at Urban Strategies 
Council since 2001. Mr. Nelsen directs the Council’s 
Economic Opportunity work focusing on economic 
development and redevelopment issues, and on in-
come and asset development for low-income families. 
Mr. Nelsen served as co-coordinator of the Oak to 9th 
Community Benefits Coalition, a coalition of resident 
groups engaged in a campaign to secure a Commu-
nity Benefits Agreement as part of a large waterfront 
redevelopment project in Oakland. He also served as 
project director for the Hunters Point Shipyard Commu-
nity Benefits implementation project working to identify 
community needs, develop and investment plan and 
designing an organizational structure to manage the 
assets derived from the community benefits plan. He 
currently heads up the council’s foreclosure prevention 

intervention and remediation work. A major compo-
nent of that work is planning for the establishment of 
a Community Land Trust composed primarily of REO 
properties. Before joining Urban Strategies Council, 
Mr. Nelsen served as Director of Research for Project 
Emerge, a substance abuse policy group in Oakland, 
CA. Mr. Nelsen has also worked as a labor and com-
munity organizer and he holds an MA in Social Welfare 
Policy from Brandeis University and a BA in Political 
Science from San Francisco State University. 
 
Craig S. Nickerson
Vice President of Expanding Markets, Freddie Mac

Craig Nickerson currently serves as Vice President, Ex-
panding Markets for Freddie Mac. In this capacity, he is 
responsible for meeting the affordable housing needs 
of lender customers and for nationwide implementation 
of all single-family affordable housing lending initiatives 
at Freddie Mac. Prior to joining Freddie Mac ten years 
ago, Mr. Nickerson worked for Secretary of HUD Henry 
Cisneros as Coordinator of the “National Homeowner-
ship Strategy”, a broad-based, public-private partner-
ship involving 65 national organizations designed to 
measurably increase homeownership opportunity in 
America. Mr. Nickerson has held leadership roles in the 
affordable housing arena for over 30 years. He served 
as Executive Director of the City of Boston, Office of 
Housing, administering all citywide affordable housing 
initiatives. He subsequently worked at HUD in Washing-
ton, DC as National Director of Housing Rehabilitation, 
managing such housing programs as the Rental Reha-
bilitation Program, Urban Homesteading, and CDBG. 
He also has served as President/CEO of Community 
Development Financial Corporation, a nationwide 
mortgage financing and financial services firm, and as 
President/CEO of The Nickerson Group, an indepen-
dent affordable housing consulting firm.

Tamir Novotny
Program Associate, Living Cities

Tamir Novotny is the Program Associate at Living Cit-
ies and is responsible for implementing Living Cities’ 
subprime initiative, which is providing $4.75 million 
in grants, along with non-financial support, to local 
coalitions implementing foreclosed property reclama-
tion programs with the potential to serve as national 
models. He also provides support to the organization’s 
program development, investment work and special 
initiatives. Prior to joining Living Cities in 2006, Mr. No-
votny worked in youth organizing and leadership devel-
opment. He will complete his Masters in Public Admin-
istration, Specializing in Management, at New York Uni-
versity in 2008. He graduated Magna Cum Laude from 
NYU with a degree in Metropolitan Studies in 2006. 
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John Olson
Manager, Community Development,  
Federal Reserve Bank of San Francisco

John Olson is the manager of the San Francisco Fed’s 
Community Development regional managers, who 
provide technical assistance and program leadership 
in the nine Western states that make up the Federal 
Reserve’s 12th District. The team promotes partner-
ship building among financial institutions, community 
organizations, and government entities to support 
community and economic development in low-income 
communities. Mr. Olson also acts as senior advisor to 
the San Francisco Fed’s Center for Community De-
velopment Investments, and advises the department 
on bank regulatory matters that impact community 
development. Prior to joining the Federal Reserve, Mr. 
Olson spent four years as a Community Reinvestment 
Act (CRA) analyst for Wells Fargo in San Francisco. As 
part of Wells Fargo’s corporate CRA compliance unit, 
he managed the Investment Test for each of the com-
pany’s bank entities, and had responsibility for com-
munity development loan and service reporting. He 
received his Bachelor’s degree in philosophy from the 
University of California at Berkeley.

Linda D. Ortega
Community Affairs Officer, FDIC San Francisco Region

Linda Ortega joined the FDIC in 1991 as the San 
Francisco Region’s Community Affairs Officer. As part 
of the Corporation’s Division of Compliance and Con-
sumer Affairs senior management, she serves as a key 
advisor on a wide range of consumer and community 
issues, including asset building, financial education, 
predatory lending, and elder financial abuse.  Mrs. 
Ortega’s responsibilities include promoting and un-
derstanding the Community Reinvestment Act (CRA) 
and the fair lending process through public speaking 
engagements and developing and participating in 
educational seminars. She also is actively involved 
with other federal regulators and consumer groups in 
the San Francisco region’s efforts to provide support 
and assistance to those affected by the current mort-
gage foreclosure crisis. Prior to her present position, 
Mrs. Ortega was with the Federal Reserve Bank of San 
Francisco for 12 years, where she was responsible 
for conducting and reviewing consumer compliance 
examinations, including banks’ compliance with fair 
lending laws and the Community Reinvestment Act. 
Her career includes experience in various operations 
areas of the banking industry since 1982. Mrs. Ortega 
has received a number of awards acknowledging her 
outstanding job performance including the FDIC Chair-
man’s 2002 Team Excellence Award as recognition for 
FDIC’s Community Affairs Program through the Service 
to America award in October 2003. 

Jim Park
Co-Founder, President and CEO,  
New Vista Asset Management

Jim Park is the co-founder, President and CEO of New 
Vista Asset Management, a CRA-focused REO out-
source firm that works with multicultural listing brokers 
and nonprofits to promote homeownership opportuni-
ties in underserved communities. Also, Mr. Park is cur-
rently serving as the President and CEO of Asian Real 
Estate Association of America. AREAA is dedicated 
to expanding homeownership opportunities for more 
Asian American families and create innovative busi-
ness opportunities for real estate and mortgage profes-
sionals that serve the growing Asian American market. 
Prior to his current roles, Mr. Park worked at Freddie 
Mac, HUD and community development organizations 
throughout the country. Mr. Park volunteers much of 
his time in support of several multi-cultural and afford-
able housing organizations including the Board of Low 
Income Investment Fund (LIIF), the National Coalition 
for Asian Pacific American Community Development, 
the Asian Pacific American Institute for Congres-
sional Studies, the National Association of Hispanic 
Real Estate Professionals and the National Housing 
Conference. He holds a Master’s in Public Policy and 
Administration from the George Washington University 
and three separate Bachelor’s degrees in Economics, 
Studio Art and Political Science from the University of 
California at Irvine. 

Richard Pine
Vice President, EHOP-Dallas, Inc.

Richard Pine is Vice President of EHOP-Dallas, Inc., a 
supporting organization of Enterprise Community Part-
ners, overseeing the purchase, rehabilitation and sale 
of discounted U.S. Department of Housing and Urban 
Development (HUD) foreclosed properties to eligible 
families through HUD’s Asset Control Area Program. 
He has over twenty years of experience in construction 
and construction management, and fifteen years of 
experience providing technical assistance to both non-
profit and for profit organizations. He has developed 
training manuals for programs and assisted nonprofits 
in the development of single and multi-family afford-
able housing projects. Mr. Pine first joined Enterprise 
in February 1992 where he has provided technical 
assistance to community housing development orga-
nizations, municipalities, housing authorities and lend-
ers on the design, implementation and oversight of 
programs using CDBG, HOME, and private capital for 
the development of affordable housing. Mr. Pine devel-
oped and implemented a Minimum Housing Standards 
monitoring program for a multi-year citywide first time 
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homebuyer program; which has resulted in the pro-
duction of over 6,400 units of affordable housing. Mr. 
Pine has an undergraduate degree from the University 
of Texas at Arlington in Finance and Real Estate. He is 
a licensed Professional Real Estate Inspector (Texas) 
and has a Mortgage Loan Officer License in Texas.

Dale Prunoske
Director, Housing Rehabilitation Programs,  
Rural Opportunities, Inc.

Dale Prunoske is the Director of Housing Rehabilita-
tion Programs for Rural Opportunities, Inc. and has 
over 25 years of experience in both the private and the 
not-for-profit housing industries including multi-family 
development, single family development, and housing 
rehabilitation. He has been responsible for all phases 
of development – site acquisition, underwriting, archi-
tectural and construction contracts, grant and funding 
applications, and construction management for proj-
ects from $5,000 to $8 million. Currently Mr. Prunoske 
is responsible for the oversight and operation of the 
single family housing rehabilitation programs that in-
clude: acquisition, rehab and resale programs; the 
energy conservation programs and the mini-repair pro-
gram at ROI. Mr. Prunoske also serves as Chair of the 
Board of Directors of the New York State Rural Housing 
Coalition, a state-wide membership organization. Mr. 
Prunoske holds a Master of Public Administration de-
gree. He is a NYS licensed home inspector and a NYS 
certified asbestos inspector. 

Rebecca Regan
Chief Operating Officer of Boston Community Capital and 
President of Boston Community Loan Fund

Boston Community Capital is a 23 year-old non-profit 
organization whose mission is to build and preserve 
healthy communities where low-income people live 
and work. Boston Community Capital has $300 mil-
lion in assets under management, two venture funds, 
a $100 million loan fund and a mortgage brokerage 
company. Rebecca Regan joined Boston Commu-
nity Capital in 2005. As Chief Operating Officer for 
Boston Community Capital, she is responsible for the 
organizational management aspects of BCC’s opera-
tions and provides leadership and coordination in the 
administrative, business planning and financial man-
agement of the organization. As President of the Loan 
Fund, she has overall responsibility for the Loan Fund’s 
lending activities, staffing, financial management and 
new business lines. Prior to joining Boston Community 
Capital, she was Senior Vice President for Bank of 
America (formerly Fleet Bank) in the Community De-
velopment Real Estate Banking Group and has been 
a commercial real estate lender for commercial banks 

in New England since 1989.  Becky currently co-chairs 
the Acquisition Sub-Committee of the Massachusetts 
Foreclosed Properties Task Force. Rebecca graduated 
with a Masters in Business Administration from Babson 
College and a Bachelor of Sciences degree from the 
Boston University School of Management.

Joe Rowan
Executive Director, Funding Partners

Joe Rowan serves as Executive Director and Loan 
Programs Manager for Funding Partners, a not-for-
profit Community Development Financial Institution 
based in Fort Collins. Mr. Rowan started with Fund-
ing Partners in 2001 and was promoted to Director in 
2004. The organization attracts capital from public and 
private sources, deploying those funds to individuals 
and organizations throughout the state in the form of 
low-cost, adaptive loan products to develop, rehabili-
tate or otherwise preserve housing units designated 
for low and moderate income households. Mr. Rowan 
began his career in the financial under-belly of con-
sumer finance and collections before moving into retail 
banking and eventual ownership of a construction and 
residential mortgage brokerage. It was from this ex-
perience that he has drawn substantial insight into the 
complexities of real estate finance that often present 
barriers to both the lending industry and underserved 
markets in achieving greater access to capital and 
credit among target populations. Mr. Rowan earned a 
degree in Business Administration (Finance & Real Es-
tate) from Colorado State University.

Kim Rueben
Senior Research Associate, The Urban Institute

Kim Rueben is a senior research associate at the Ur-
ban Institute and the Tax Policy Center a joint venture 
of the Urban Institute and the Brookings Institution. 
She currently heads the state policy effort of the Tax 
Policy Center. She is an expert on state and local pub-
lic finance, state and local government budget deci-
sions and the economics of education, specializing in 
education finance and teacher labor markets. Prior to 
joining the Urban Institute, Dr. Rueben was a research 
fellow at the Public Policy Institute of California (PPIC) 
and is now an adjunct fellow. She was an adjunct pro-
fessor at the Georgetown Public Policy Institute and 
the Goldman School of Public Policy at the University 
of California at Berkeley. She has also been a visiting 
scholar at the San Francisco Federal Reserve Bank 
and has served on the executive board of the Ameri-
can Education Finance Association. She holds a BS 
in Applied Math-Economics from Brown University, an 
M.S. in Economics from the London School of Econom-
ics and a Ph.D. in economics from the Massachusetts 
Institute of Technology.
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Jeffrey Davidson Schrager
President and Managing Broker, Team Realty Blue

Jeff Schrager is the team leader, president and man-
aging broker for Team Realty Blue in the greater Fres-
no/Clovis area. Mr. Schrager is extremely active in the 
community and in public service work. Locally, he vol-
unteers with The Boys and Girls Club of Clovis, Habitat 
for Humanity, MDA, and The Flying Doctors while in-
ternationally coordinating humanitarian mission trips to 
El Salvador in cooperation with Orphans of the World 
and other groups. In 2004, he founded an international 
relief organization that brings aid and builds homes in 
partnership with Builders without Borders of Texas for 
the less fortunate in Grenada after Hurricane Ivan. Mr. 
Schrager has a degree in aerospace engineering from 
UCLA and currently works as a pilot for a major airline. 
Additionally, he is a licensed real estate broker in Cali-
fornia, Kansas and Oklahoma.

Michael Schramm
Analyst/Programmer, Case Western Reserve University

Michael Schramm is an Analyst/Programmer at the 
Center on Urban Poverty and Community Develop-
ment in the Mandel School of Applied Social Sciences 
at Case Western Reserve University in Cleveland. He 
is extensively involved in the development and main-
tenance of the Center’s neighborhood information 
system, NEO CANDO (Northeast Ohio Community and 
Neighborhood Data for Organizing). He also assists 
the community on a continuing basis with data and 
GIS mapping and conducts regular training sessions 
on how to use the NEO CANDO as a tool for social 
change. Mr. Schramm’s research interests include 
lending and foreclosure patterns, vacant properties 
and neighborhood revitalization. He has been working 
with Cleveland’s community development organiza-
tions since 2001 and has implemented ArcIMS web 
mapping applications for the Northeastern Illinois 
Planning Commission in Chicago and for the CleveInfo 
project in Cleveland. Mr. Schramm earned his M.A. in 
Geography from Syracuse University.

Faith Schwartz
Executive Director, HOPE NOW Alliance 

Faith Schwartz is the Executive Director of the HOPE 
NOW Alliance, a coalition of nationwide servicers/lend-
ers, investors, counselors and other mortgage market 
participants. Prior to joining HOPE NOW, Schwartz 
served as senior vice president of public affairs at Op-
tion One Mortgage Corporation, a subsidiary of H&R 
Block Inc. Prior to joining Option One, Schwartz was 
director of sales, national lending, for Freddie Mac 
in McLean, Va. She joined Freddie Mac in 1997 to 

manage its entry into the alternative markets through 
structured transactions as well as its efforts to combat 
predatory lending. Prior to Freddie Mac, Schwartz 
was chief operating officer for Fieldstone Mortgage 
Company from 1995 to 1997. She was also execu-
tive vice president at TMC Mortgage Corp. from 1991 
to 1995. She began her mortgage-banking career at 
Dominion Bankshares Mortgage Corp. in 1983, where 
she served as vice president of capital markets and for 
wholesale purchase programs.  Schwartz’s leadership 
contributions to the mortgage industry also include 
serving as current Vice President of Women in Hous-
ing and Finance (WHF), President Elect 2008-9, as 
well as having served on the board of governors of the 
regional and national Mortgage Bankers Association 
(MBA). In January 2006, she was named to a three-
year term on the Federal Reserve Board’s Consumer 
Advisory Council. She also served on the board of di-
rectors of the Asian Real Estate Association of America 
from 2006 to 2007. A native of Waverly, Pa., Schwartz 
earned a bachelor’s degree in accounting from Ship-
pensburg University in Pennsylvania. She also holds 
a master’s degree in business administration from the 
University of Pittsburgh. 

Ann Sewill
President, Community Foundation Land Trust

Ann Sewill is the President of the Community Founda-
tion Land Trust (CFLT), an affiliate of the California 
Community Foundation. CFLT obtains land through 
acquisition and/or donation for affordable housing de-
velopment for the purpose of community stabilization. 
Ms. Sewill has thirty years of experience in the area of 
affordable housing finance and development, serving 
in leadership positions in both the public and private 
non-profit sectors. Prior to joining CFLT she held posi-
tions as the Vice President of Enterprise Community 
Partners, the Assistant General Manager of the Los 
Angeles Housing Department, the Executive Director 
of the Los Angeles Community Design Center, and the 
Housing Director for the City of Santa Monica. She also 
worked with the Los Angeles offices of the California 
Department of Housing and Community Development 
and the U.S. Department of Housing and Urban Devel-
opment. Ms. Sewill is the immediate past chair of the 
Affordable Housing Advisory Council of the Federal 
Home Loan Bank of San Francisco. She serves on the 
board of directors of the Los Angeles Branch of the 
Federal Reserve Bank of San Francisco. Ms. Sewill re-
ceived a M.A. from UCLA’s School of Architecture and 
Urban Planning and a B.A. in Political Science - Public 
Administration from U.C. Davis.
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Glennis Ter Wisscha
Deputy Director/Finance Manager, NHS of Minneapolis

Glennis Ter Wisscha is Deputy Director and Finance 
Manger of NHS of Minneapolis. NHS of Minneapolis is 
a not-for-profit lender that takes a holistic approach to 
homeownership. Providing pre-purchase training, first 
and second mortgage lending with rehabilitation over-
sight, and post-purchase training, NHS of Minneapolis 
is a unique provider of services to homeowners at all 
levels of experience. Ms. Ter Wisscha works closely with 
the Executive Director in the development arm of the 
agency, acquiring properties, preparing proformas and 
scopes of work, overseeing the construction process, 
and occasionally marketing of the properties. Ms. Ter 
Wisscha is a Certified Foreclosure Prevention Counselor 
in the state of Minnesota. With over 17 years of “on the 
ground” experience in foreclosure prevention and miti-
gation, she has helped many homeowners in the city of 
Minneapolis save their homes from foreclosure.

Tanya Tull
President/CEO, Beyond Shelter, Inc.

Tanya Tull is the President and CEO of Beyond Shelter, 
Inc. which she founded in 1988 to promote systemic 
change on a national scale. In addition to the “hous-
ing first” approach to ending family homelessness, the 
agency’s core program which has been adapted by 
agencies throughout the country, Beyond Shelter de-
velops service-enriched, affordable housing in inner-
city neighborhoods. For over 25 years, Tanya Tull has 
played a significant role in the development of innova-
tive solutions to family homelessness and poverty. She 
founded Para Los Ninos in L.A.’s Skid Row (1980), co-
founded L.A. Family Housing Corporation (1983), and 
founded A Community of Friends (1988), which devel-
ops permanent supportive housing for special needs 
populations. A member of the Board of Directors of 
the National Housing Conference, she serves on com-
mittees of the National Alliance to End Homelessness, 
the National Low Income Housing Coalition, and the 
National Law Center on Homelessness and Poverty. 
Recipient of an Honorary Doctorate in Social Science, 
she is also an Assistant Professor for Research at USC 
School of Social Work and a Senior Fellow at the UCLA 
School of Public Affairs.

Scott Turner
Director and Community Affairs Officer,  
Federal Reserve Bank of San Francisco

Scott Turner is Director of the Community Development 
Department, and is the Bank’s Community Affairs Of-
ficer. He joined the Department in 2002 and was instru-
mental in adding a research component to the Depart-
ment’s work, becoming Research Manager in 2005, 
overall Departmental Manager in 2006, and Director 
in 2007. A Seattle native, Mr. Turner spent most of his 
professional life in New York City, initially in municipal 
government, becoming Director of Research for New 
York City’s Finance Department and then Deputy Com-
missioner for Policy in the City’s Housing Preservation 
and Development Department. He moved from city 
government to the International Finance Department at 
Standard and Poor’s in 1991 and then spent nine years 
at Morgan Stanley, where his responsibilities ranged 
from analyzing sovereign risks in ninety countries to 
advising sovereign governments on their public credit 
ratings. Mr. Turner earned a Master of Public Policy 
from the University of California, Berkeley, and a Bach-
elor of Arts in Political Science from Western Washing-
ton University. 

Barry Wides
Deputy Comptroller for Community Affairs,  
Office of the Comptroller of the Currency

Barry Wides is the Office of the Comptroller of the Cur-
rency’s (OCC) deputy comptroller for Community Affairs 
where he leads a department of community develop-
ment professionals located in Washington and the OCC 
districts. The Community Affairs staff is responsible for 
outreach to banks and their community partners, the 
administration of the “Part 24” public welfare invest-
ment authority, the development of policy, and the cre-
ation and distribution of educational materials on com-
munity development issues. Prior to joining the OCC 
in 1999, Mr. Wides was director of Affordable Housing 
Sales at Freddie Mac where he led a nationwide sales 
team responsible for developing products and strate-
gies to achieve the company’s congressionally-man-
dated affordable housing goals. He previously served 
as deputy director of the Resolution Trust Corporation’s 
Affordable Housing Program. Mr. Wides began his 
career in Washington as a presidential management 
intern and budget examiner at the Office of Manage-
ment and Budget. Mr. Wides is a Certified Public Ac-
countant and holds a BS in Accounting and an MBA 
from Indiana University.
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Janet L. Yellen
President and CEO, Federal Reserve Bank of San Francisco 

Janet L. Yellen took office on June 14, 2004, as president 
and chief executive officer of the Twelfth District Federal 
Reserve Bank, at San Francisco. In 2008, she serves as 
an alternate voting member of the Federal Open Market 
Committee. She served as a member of the Board of 
Governors of the Federal Reserve System from 1994 to 
1997. Dr. Yellen has written on a wide variety of mac-
roeconomic issues, while specializing in the causes, 
mechanisms and implications of unemployment.  Dr. 
Yellen is professor emeritus at the University of California 
at Berkeley where she was the Eugene E. and Catherine 
M. Trefethen Professor of Business and Professor of Eco-
nomics and has been a faculty member since 1980. An 
assistant professor at Harvard University from 1971 to 
1976, Dr. Yellen served as an economist with the Federal 
Reserve’s Board of Governors in 1977 and 1978, and on 
the faculty of the London School of Economics and Politi-
cal Science from 1978 to 1980. Dr. Yellen has chaired the 
Council of Economic Advisers and the Economic Policy 
Committee of the Organization for Economic Coopera-
tion and Development. Dr. Yellen graduated summa cum 
laude from Brown University with a degree in economics 
in 1967, and received her Ph.D. in Economics from Yale 
University in 1971. She received the Wilbur Cross Medal 
from Yale in 1997, an honorary doctor of laws degree 
from Brown in 1998, and an honorary doctor of humane 
letters from Bard College in 2000. 
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Steven A. Zuckerman
Founder and Managing Director, Self-Help

Steve Zuckerman is the founder and managing director 
of Self Help’s California Office. Self-Help is one of the 
nation’s leading Community Development Financial In-
stitutions (CDFIs), with the mission of creating and pro-
tecting ownership and economic opportunity for people 
of color, women, rural residents, and low-wealth families 
and communities. Over its 28-year history, Self-Help 
has provided more than $5 billion in financing to 55,000 
borrowers, and Self-Help Credit Union now serves more 
than 22,000 members with a full range of financial ser-
vices. Previously Steve spent 15 years with McCown De 
Leeuw & Co., a middle market leveraged buyout firm 
based in Menlo Park, CA. Earlier work experience also 
includes several years with the consulting firm of Bain & 
Company, investment banking with Morgan Stanley, and 
independent consulting work supporting non-profit or-
ganizations pursuing major new initiatives. Mr. Zucker-
man serves on the boards of the Renaissance Entrepre-
neurship Center and the Positive Coaching Alliance, the 
advisory board of One California Bank, and the invest-
ment advisory board of the Tenderloin Neighborhood 
Development Corporation. He earned an MBA from the 
Stanford Graduate School of Business and a BA in eco-
nomics and mathematics from Yale University. 




