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Consider:

¢ Distribution of bank branches
among different geographies
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PRANCHES
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alternate systems, fer delivering
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Community Development
Services

¢ Consider:

— The extent to which
the bank provides
community.
development
SEenVIces
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Oif thie: commuRIGy
develepmeni
SERVICES previded




Definition
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o Community Develepment IS the
primary: purpese

¢ IS related te the previsien of inancial
SERVICES

¢ Has not been considered In the
evaluation of the bank’s retail
PARKING| SERVICES



Common CD Service Issues

¢ The community:
development
purpose of the />L
organization has
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Rating the Service Test
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Questions?




Thank You!




