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VITA Contacts & Earned Income Tax Credit Initiatives 
 
Volunteer Income Tax Assistance (VITA) sites offer a valuable resource to low-income tax filers 
earning less than $35,000 to have their returns prepared at no cost. VITA sites are run solely on the 
efforts of volunteers and supported by the generosity of the community. Bank support of VITA sites 
is eligible for CRA credit. Following are some of the ways that banks can support VITA. 

• Provide a grant to help offset the operating expenses associated with running a site outside 
normal business hours and to provide refreshments 

• Assist a local initiative with the resources to expand outreach and marketing 
• Provide in-kind support such as laptops or office supplies 
• Host a VITA site at a branch location during office hours, weekends and Saturdays 
• Provide volunteers to prepare returns at VITA sites 
• Offer saving accounts or other appropriate products to unbanked tax filers so refunds can be 

direct deposited 
 

Alaska 
Senior Tax Specialist:  Kris Ashley       907/ 271-6899 
 

Arizona 
Phoenix: Wayne Tormala  wayne.tormala@phoenix.gov   602/495-7044 
Mesa:  Nichole Ayoola Nichole.Ayoola@cityofmesa.org  480/644-5583 
Tempe: Kate Hanley  kate_hanley@tempe.gov   480/858-2300 
Tucson: Erin Markley  emarkley@unitedwaytucson.org 520/903 9000 ext. 305 

California 
Alameda County:  Carole Watson  CWatson@uwba.org  510/238-2410 
Contra Costa County:  Faith Dubois  FDubois@uwba.org  510/238-2914 
Los Angeles County:  Alison Towle  atowle@unitedwayla.org 213/630-2127 
L.A. County VITA:  Donnicus Cook dlcook@nibc.biz  310/693-6505 
Mendocino County:  Tola Levinson  tola@westcompany.org 707/468-3553 

(offering schedule C tax prep services for self employed person residing in Mendocino Co.) 
Central Valley   Mary Ronell  e.mary.ronell@irs.gov 559/452-3216 
    Gladys Nichols gladys.a.nichols@irs.gov 559/452-3218 
    Leroy Cordova leroy@centralcallegal.org 559/570-1243 

(Central Valley includes Fresno, Kern, Kings, Madera, Merced, 
San Joaquin, Stanislaus & Tulare counties) 

Riverside County:  JoAnn Jones  jajones@riversidedpss.org 951/955-4900 
    Daniel Swaby  Daniel.A.Swaby@irs.gov
Sacramento County:  Holly Nicola  Holly.Nicola@irs.gov  916/974-5303 

(territory includes counties north of Sacramento to the border) 
San Bernardino County: Hans Blank      949/389-4608 
San Francisco County: Robyn Faraone RFaraone@uwba.org  510/238-2420 
Santa Clara County:  Stella Lee  stella.lee@irs.gov  408/817-6554 
 (territory includes Palo Alto to Bakersfield) 
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Hawaii 

Senior Tax Specialist:  Gail Bonilla   gail.k.bonilla@irs.gov  808/ 539-1503 
Honolulu   Thomas Matsuda hcap@lava.net   808/521-4531 
 
 

Idaho 
Senior Tax Specialist:  Kim Boyack  kim.boyack@irs.gov 208/387-2829 x258 
 

Nevada & Utah 
Senior Tax Specialist: Diana Waddell      702/455-1067
 

Oregon 
Senior Tax Specialist:  Kathy Howell  Kathy.S.Howell@irs.gov 503/326-7256 
 
 

Washington 
Senior Tax Specialist:  Anne Smiley  anne.k.smiley@irs.gov  206/220-5904 
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