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Urban IT Centers

While the national IT boom (1995-2000) helped spur growth throughout the U.S. economy, certain
urban areas—Atlanta, Austin, Boston, Dallas, Denver, Los Angeles, Portland, the San Francisco Bay
Area, Seattle, and Washington, D.C.—were especially well-positioned to take advantage of the IT
spending surge.  These urban IT centers were at the forefront of expansion in the U.S. IT sector,
posting extraordinary gains in employment and income. Just as the IT boom disproportionately
benefited many regional centers of IT production, the IT bust (2001-2002) left them struggling to
regain economic stability. Battered by the downturn in business investment in information
technology equipment and software, several IT centers experienced some of the most severe net job
losses in the nation.  

Despite this reversal of fortune, the key characteristics that helped these areas grow during the
boom—concentrations of IT employment and wages, high levels of R&D and patent activity, and
highly skilled labor forces—appear to have survived the bust.  These factors bode well for the urban
IT centers to remain focal points for IT innovation and production.  

For more information see The Performance of Urban Information Technology Centers: The Boom, The Bust,
and the Future, FRBSF Economic Review 2004.
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