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About CCRH 



Advocacy & Research on  
Age-Friendly Banking 



Research Process • 400 Survey Responses 
 
• Nine Roundtable 
Conversations with 150 
participants  

 
• All low-income seniors 
living in affordable 
rental housing 
 

• No demographic data 
 





FINDINGS 



#1 
Older Adults Want and Need Low-Cost 
Checking Accounts without Minimum 

Deposit Requirements 

• 90% have Bank Accounts  
• Lower for monolingual Spanish speakers (71%) 
and extremely low-income people (84%) 

• 84% rely on Social Security 
• Upset over bank fees, minimum balance 
requirements, and overdraft consequences 
 
 
 



#2 
Older Adults Want Low-Interest Lending 
and Credit Products for Emergency Use 

• 27% have Savings Account 
• 42% have Credit Cards 
• 3% use Payday loans 
• 83% support Credit Card with $1,000 
maximum balance and >5% interest 
 
 
 



#3 
Older Adults Need Assistance Accessing 
Public Benefits and Income Supports 

• Significant confusion over Social Security 
GoDirect  

• Accountability and Oversight of Representative 
Payees  
 

• CalFresh Benefits significantly underutilized  
- Only 4% of respondents said they received CalFresh 
- Only 1/3 of eligible older adults receive food 
benefits 

 
 
 



#4 
Older Adults Need Help Avoiding Financial 

Abuse and Fraud and Desire More 
Educational and Legal Training 

• Significant under-reporting of fraud (6%) 
• 15% of respondents described “fraud” as 
unjust bank fees and benefits cuts 

• Highest risk – being financially exploited by a 
trusted individual 
 
 
 



#5 
Older Adults Want In-Person 

Costumer Service 

• Desire for more personal relationship with 
their bank 

• Concerns over identity theft cited as 
biggest reason older adults to not use 
online banking 
 
 
 



#6 
Older Adults Need Early Intervention 

Retirement Planning 

• “No one wants to be old and broke…but 
here we are.” 

• Only 13% expressed interest in budgeting 
or retirement assistance  

• CCRH success with values-based budgeting 
discussions 
 
 
 



Additional Research 



Additional Research  
• 41% Latinos and 30% of African Americans do not 
participate in formal financial sector, compared to 
only 7% of Whites  

 
• Qualitative analysis allow us to better understand 
human behavior, reasons why or why not they use 
financial services, and savings patterns 
 



Recommendations 



Recommendations 
1 – Increase Low-Cost Banking and Provide 
Financial Products to Help Older Adults Facing 
Emergency 
2 – Help Older Adults Access Income Support 
Programs 
3 – Prevent Financial Abuse and Fraud 
4 – Integrate Services for the Elderly through 
Dedicated Customer Service 
5 – Provide and Support Early-Intervention 
Retirement Counseling 



CCRH Activities  



Financial Literacy 
National Neighbors Silver Program 

• Place- Based Information & 
Delivery 

 
• Engaging under-resourced 
rural and suburban 
communities 

 
• 100% Low-Income Senior 
Audience 

 
• Strong Partnerships with 
Financial Institutions 
 

• Thorough Interpretation of 
“Consumer Protection” 
 

• Customized Curriculum using 
MoneySmart 



CCRH Bank Partners 
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